A dgzg o &y pid) dylghl BylsY wyuzdl sl e 8,55h) Jalgtl (il
d50)Y dol) dos ikl dsluall OSSN & o] o bl

dlus)
d) Bwgs Sl lowkw
Sl i)
850 gunly] @y s eI Sl
B15] & duld 03953 dzyd prie lalhzt VLSl g Y1 od oo
JlosYI
Wl LWy &Y Slulywl &S

Wl Olulydld doy=l) los dmol>

2010 bl

www.manharaa.com




D iu
g 3 Llad) il pall A el plee Aaaly (a8l (pudaal) dlas Glaglua U

gl die Galad¥) o cligh of cluasall o clasall o g bl ¢ g

Odziall Gl gy dlaa Glasbes :and)

....................... /f& Fevennenassseont Sl 91

www.manharaa.com




RSB diat )

Al B paal el e B isal Jal gl bl " ilgd) sis g da g V) ol culi gl
el Laaluaal) deliva I S a8 ol ¢ pnad S5 dgay o oyl
S )

| UseVys/Y i o ).ni s

dalial diat pliac

Lo s s SSSA Jad
| guas gluall jua 5 Sssal Mal)
| g 25l O g 4 sy
d \Mp Te 5 s - X
......... e AT 8 ydia g ) guae 54 ‘_5_)1.33‘ L JJ:\.SAS‘ i)
d

www.manharaa.com




paddly S

Slas xdl B35k e suwg zaahall ragll U1 als Yo g dipud Cllo i ST

Olely Bly S dojliug Jady (3l BB "dil o Y b Gl Sy ¥ oo 4l 7
d gV anleyy ougss had JuSTy 88 I 83 gudly] 3 dus HeS Wl Sl el
golsll doleg dins doMls auitig B aYlg dsalikl § Tugz of laws youa by ol lia e @815
04aSs Gt § ST i S @lgis elodsd plons plowll o gl ol 015 Bl Lo gidio
Olos dzalz § LY Gl meand SIS Ugose Sy oo, Bl USS Flusly i8,203 1yl po
dumolod] awlyd W1 J ey &yme (10 09008 by 1S Wz (0 098 b Lsll Olulyull) o =)
& S OLadl 18] sy LT axeSod G5 W Lo o dase HSWI Slwdl pgie pas g
S5 pu3T LS cdzdly Olalou] oo Ll o Sl og dsalodly Cudsally ygladl] S9p2 5l peital
pusT elliSy dog bl oin didle sy eakadi o LiSLbl dind slas] ol 836LW elis
@i Wl J 9ge (0 05008 U dulil yaled W O Olils] & el musz ] @)5d
09l W o (5o USU gy lizel gudisg (6,5 palls pus] Lolisg lgmezy Lty SULawY)
2l xS dl qljod (molsil) ekl wgadl 1 sy Buslubly

www.manaraa.com



¢|u\b}’|

dolizwly dalzlly oI G25b R oo I

bl dozy gl 29y
SlgazVlg dedl lre Cawsbg Sladl iy J Weldl o )

3L 3 8:logll dyLl) Cilsy

Lo dll JUsT Glg
LS (paliwe 2Lyl 1918 Tylee egulen dil 83 oo ]
Blgs] 19ssSs of U8
slow / duwdighly jus /8y95Wg G b /g5
plo¥l JI pudill @13y 3udodlly Loyl o S (0
O Glgs]

Onacl 3 dezme HsSull S dasdl 1da 320y pally bl Nase Wob il By o ]

oI 515eVlg adill Joxeg 8932y diud! )

Slwsly lg>]

et ¥ W Jazdl Qo] lally d8ymbl iy  I9slel o

oS Gslul

Josl 1 o] § duebo 0o JS

L VP IRV EWEARIPRvY

www.manaraa.com



Ol giob] (w48

O ittt bbbttt s s bbb e b b e b st et st e st ene JYRE-H PR
- SOOI BRV-AY)
9 cereenesnennete et bbb e s e bR a e b e b e b e b e R e s b e b e e b e b e R n e bees OL giod) wpgd
T roeusessssrersessetuasstatuonssrteestussseteensssetretItIIU SISO S OSSR O RSOOSR SR SRS USSS Jeluxd) 468
 cererrssssssssssssss s RS RS R S JBLYI 446
e s bbb G 458
B e s wasdl
¥ seerresae bbb bbb bbb aes & sudoul) dslll jasll
OO dulyd Ll JgVl Jadl
Lt bbb bbb b nen PRV1Y
2 bbb bbb bbbt ]yl Ao
6 cevrrrrneeesssssss s et AR bRt a st syl o]
7 ceveerreesneesneessesssessnessasesseesntesstessaessnassnntessaesasssaassnsessassaasnes 1wyl Slddoe
7 teeereeensssnsssenstenssnssassenssessssnssnssssnsans ddwly) Olodhal 4=y Ol =
D et bbbt s ae sbesaesbesaassaessaesassnaenne & duwlydl z396
1 SRR dlall OI5 Slulywly @ bl Q¥ GBI adll
1 OO 1 gl Y Yy
19 :(Human Resources Planning) & <l 3lgb) Jadass Lot
51 cvvvveesnsssssssesssssssssssssssssssssssssssssssssssssssssssssssssseses :dlall OId Slulyd! Lo
6L .o tdlall OIS Olwlyud) o d5ylie ddlod] dwlyl) jug Lo
63 et OlelyoMg dis sl SI fadd]
L T sdaly ) 3151
65 oo be ]yl Olelyz]
66..eeririiriniitnet et taeaene 1ddlasyl dadlably duly) eueas
3

www.manaraa.com



68 cevneeveeeeeeeeesesesesseseesssesessssseesssseenessee e sessemeseseeeeseseneesseseasee S gl Jad]

L J dusl )Wl iz aslas Vsl
T4 covvvvvveseesssssssssessssssssmssssssssssssesssssssas s sssssaase s :dulydl Obly o,e Lo
Y SN syl Olusyd las) 6
1O Sleogilly gslid] didlie yuolsd) Jadl
106 eevsssessssssssssssssssnnnssssssssssssssssens SO ) &8 Vgl
116 rvveennneeeemnesssssnssssssssssssssssssssssssmsssssssssssssssmsssssssssssssssanonst Sleogd) L6
LI ettt e b s b e n e b ns &zl yb)
124 courveeerseessesssessssssassssssasssssssssssssssssssssssssssasssssssssssssssssssssssssssasesessssssssees &>

www.manharaa.com



Jolusd) 446

dxdall sgodl [ 8
88 dulyl BloT OIS ;
92 o] pie s duwly ) godze NI &3 2
93 ol pis s )l oo 3181 =395 3
94 ool Jadhl piie s dulyl gasze 331 21595 4
95 Labgll Bsdl pie oo dwly Il gaize 3181 =3395 5
%6 Bl blis pis s duly Il gaizme 13T g3 395 6
o8 i1 & & il 3ylob) ByloY edaid] Goruck! ste e dulyl] zodzeo 3131 21595 ;
99 as il 02> AL s duwl )Wl gedizxo aI)si &3 8

domiilin] Sl fo dulyd] gaize 381 LY &jletl OBlosYly dolusd] Olawssd
100 &Sl 9
Log | L B Jlme e dulyal] metzme 31,81 SLl2Y &bl ©llooYls dulusd] Sl gt 10
ISl Jle o dulyl] meize 13T CLleY dlsbl SBloYly dolusd! Olawgil
103 o] 11
105 | W lshl Jlme e dulyull meizme 31,31 SLleY &bkl GlélouYly dylusd] Sllawgabl 2
Jloe e dulyd] gaize 3,81 OLleY & jlabl GllooYly dulusd] Ollwgat!
Jle e dulyl] gasze 3,81 OLled & jlabl GllooYly dolusd] Ollawgat!
108 ol 38 14
Jlow o dulyd] gaize 31,81 OLleY &bl GlleoYly dolusd! Ol gat)
109 Blgedl Jlowo 15
111 | Eeshl B U e dulywl meize 31,81 Ol & jlsbl S18]20Yly dulusd] Slawgib! 16

www.manaraa.com



diall sgiodl | o3y
Olpidl e o dulyil] gaize 13T SLleY djleb) ObloYly dulusd] Slawsal|

112 &olady 17
Lo ofoiss e o dulyll goizme 3181 CLloY &bl Olouly dulusd) Olaw gib!

114 Sloglsl 18
a2dl e o dulydl geize S3T OLleY &kt GlloYly dobuod] Olawsid!

115 & pid) ylgeld (ol wl 19
amdl e e dulyd] geize 38T OLlY & jlell OllooYly dulusd] Slawsal|

117 i) dolaciuck) dpudlisl) 8hls ploxal 20
33555 d=dl Jlome e dulyd] geize 13T GLloY &bt Gl1oo¥ly dulusd] Ollawgid

119 Bogadly dusr LYl 21
3l w=dl Jloe o dulyl) gaizme 31,81 LY ds bt Ol,o0Yly dulusd] Ollaw gib ]

120 &pid) dasloxzy) ddggud 22
amdl e e dulydl gaize 381 OLY & jlell OllooYly dulusd] Olawssl)

122 4keely el o yuns fmy‘ 23
OB G il oo pabl eyl o ddslull dolgsld T susabl jlass¥l Julos gl

124 & i) 0ylgbl ByloY wousdl yaul gou dssyYl dolst) doslud) dusluall 24
& Guidid) G pabl sl e s dolg=l) Oolpsh (&) Glasly (B) by Ciolee o8

124 & iudl ylgh) 8yl0Y wousdl Houdl gou AoVl delsll deslud) desliall OISl 25
O § ouididl o pidl syl o Loyl olg=l 3T susabl slass¥l Judos gsls

129 & il 0ylgbl ByloY wousdl yaul gou AVl dolet) doslud) desluall 26
& i) o i) syl e duzyedl Jolgsl] Cilpsih (©) SlasYlg (B) Ly CMlolze o8

129 & il yleh) Byl0Y wousdl Houll gov &V delsll dessluck) desliall OIS 27
e (dazsledly A5 1) sdolssdl (o JS SV § MW et st (O) Hlas) gsls

132 | 1Y szl seull g0 455, o)) doslud! dsluall G § o] o3 bl ol )8

izl ik 6555 & ) 3ylshl

www.manaraa.com




Sgioeh!

N

133

eyl e (dzysdlg AdsIW) selgsd] pe S 5T & O goloYI o) Yoo s
By10Y Wusdl jouwl g5 &Y dolsl dessludl dusliall O § Gududidd] o 5 abl

st ik 6555 o sl oyl

29

134

el e (duzyledlg ds1dl) s dolgsl (oo US 3T § WM oY1 oLt Judoss il
810 wusdl Houl 995 50,V delsl) des bl dsluall OB § onududidd] (o b

olll o3kl ik 5555 & ) 3515k

30

135

el e (duzyledly ds1l) s dolgsll (oo US 5T § SM 3loYI cpladtl Judoss il
8310y duzdl jeuwll g6 &by V dolsl deslud) dusliall OIS § gududidl] G o abl

Audogl! 850 s 8355 d il 33lsh

31

136

eyl e (sl 1) :dalsl b IS 5T § MW goloV) oLt Julos il
8y13Y Wl j 9wl 955 Ao,V delell desblubl deluall OISl § gududid] o publ

Sl blis psh 355 & i) 3)lsh)

32

137

el e (duzyledlg ds1l) s dolgsll (oo US 3T § WM 3loYI cpladtl Judoss il
ByIoY Wzl j9ull 925 &8sV dolet] dadlut) dusliall OIS & oudadidd] o 9 abl

IS g s 8355 & ) 3ylsh

33

www.manaraa.com




JEaY 461

il Sgiod) o3,
28 dotaial) Jolidl Jagaseal) ] & & ] oylsh) Jakass 1
55 N SR W ISTRTEYN| 2
61 & il ylebl Bls) e 8,55b) dtud! Jalgs!] 3

www.manharaa.com



3oL 44

dxial) S| 03
162 daly M) &5l 1
171 Ll syl BlowY eSoxbl slow 2
172 Lulyll gaszme O3,V § dslial) dololl doalud) OIS 3

www.manharaa.com




& oudadid) o okl SIS dazg (o &y i) ylghl By1Y Wazddl sl e 8,35k Jwlg=l (ulE

&50)Y) dolsl doolub! dusbiall OIS

Slus)

) Bwgs S §lowlw

S1,5)

850 a0l] W) we ygS W) Sl Yl

wasld
oo & il 3ylgbl 8y10Y wasdl Houl e 8,55b1 Jelgstl wld 4] duwlyul ode Céun
Ly metzme (3955 .d50)Y) dolol deslud) debiall O § gudadid] o9 bl Hhas dgog
a5 (92) Wsus @WIg &5, dolet) desluck) dsliall O § guidid] o9 bl mez o
o2 sl Thig Bpdeg s (458) WIS 0da § cudaial] o pabl sus &l Cuo duslio
ST sue G5 Casy cdulyl gasze I3Y Jold pas shab Coll ol udd dulyll otz
.‘334»3 T_,.gM (458) dwlyl moizxe
oo dulylly dilehl OUL Rasd Dlowl pacad o3 488 dulyll Blusl @ados 12,809
e oy IN oo Lulyll 38T G e sl 2)2) laeSos @3 W8y cdulywl) maize O3]
U5 o dulyd) BT OLS oo Coldl uST LS dulydll e § vaasab] negdSYI oo dus
e Bslely sLasyl
140V bl ] dwlywll Clogs W89
I 3ylshly cadard] JSuplly (Sl d8liSy (Sl dmslin]) AdsIW) Jelg=l) STz .1
995 4531 dole)) dossluch) dslial) OISl § Guindidl o okl ey Ge (goldl! Jaailly

A pid) oylob) 8yloY wdsd] gl

www.manaraa.com



OB § il oo pabl sl e (Blgdly Josll 3,8) LWl dolg=ll 5T uzg ¥ 2
A pidl 3ylghl 810 wusdl H9ull goo Aoy delet) deslut) dusliall

& Guiudad] i bl el e (Ologhabl Lz gfgiSSy meianbl d35) duzylodl Jalgsld T uzgy .3
A pidl 3ylgbl 810y wusdl Heull g5 o0y delel) desslud) dsluall OIS

dolol] doslut] Lsbuall O § ol o pabl o) e d3ladY) Olpell STz Y 4
A pidl 3ylgbl By10Y wusdl Houwl g5 Ao,

bl eyl e (dazydly 2511 sdolgstl oo US SV dolas] UYs OIS 39,8 d929 pus .5
& i) 3ylab) ByIsY el Heull 925 du0yYI delell deslud) dsluall SIS § o
(B ey dSpid) blisy dudubsoll Bxdly (oalsdll Jadbly poslly puizdl) Cilpie J] g5

13l Lo Ll 5o Oleosdl] (o dus gy o5 @Sl 0o s9b e

b3Sy09 GIoY i o Wadssy ST diudy lylnog deedind] USLyll § Lyl Bole] .1
8ole] Cillaie 3yly doubl d33SpeMlg dysloY) dubl gl dolucs 83035 & et (),
Oldos] dwdins Boleg Ayl Bole] 10 had)

55 I () ol W1 O334 zaezg) dewleadly dsloxzl bgal) JS 3] dglre .2
lgoudis il Glodsdly dasll S siucg o)V 3] Ygog eldg ccplolsl] st )8 3151 dues o
M) dows cWSY & pdbgbl Slas) sy (dodyVl delell deslud) dsbiall OIS
gl

Wity OlSsludl gasy A3 Giob o digoubl OB duadastl BUY § s Slaz] .3
dlig WY HoSU $2,80 g9y Jeslly 8blbly gl S o gmis Y I desliad

& i) 3)lgbl 8yl0Y Wl Heul it Wilieo

www.manaraa.com



Measurement of the Factors Affecting the New Role of the
Human Resources Management from the Viewpoint of the
Executive Managers of the Jordanian Public Shareholding

Industrial Companies
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Supervised by

Professor Abdel Bari Ibrahim Durra

Abstract

This study aimed at measuring the factors affecting the new
role of the human resources management from the viewpoint of
the executive managers of the Jordanian public shareholding
industrial companies.

The study population consisted of all the executive
managers of the (92) Jordanian public shareholding industrial
companies. The number of the executive managers in the
companies was (458) males and females, and because of the
small size of the study population, the researcher carried out a
comprehensive computation of the study population members in a
manner that restricted the number to (458) male and female
executive managers.

For the purpose of realizing the study aims, a questionnaire

was designed to gather data related to the study from

www.manaraa.com



the members of the study sample. The validity of the study
tool was verified by a number of academics, who were specialized
in the filed of the study. The researcher also verified the reliability
of the study tool through testing and re-testing.

The study revealed the following conclusions:

1. The internal factors (the company's strategy, the company's
culture, the organizational structure, the financial resources,
and the leadership pattern) had an effect on the executive
managers' viewpoint about the new role of the human resources
management.

2. The internal factors (work teams and incentives) had no effect
on the viewpoint of the Jordanian public shareholding
companies executive managers' concerning the new role of the
human resources management.

3. The external factors (society culture and information
technology) had an effect on the viewpoint of the Jordanian
public shareholding companies executive managers' concerning
the new role of the human resources management.

4. There was no effect of the economic changes on the opinions of
the Jordanian industrial companies executive managers' about
the new role of the human resources management.

5. There were no statistically significant differences between the
effects of the internal and external factors on the opinions of the
Jordanian public shareholding industrial companies executive
managers as regards the new role of the human resources
management due to the variables of (Gender, Age, Academic
Qualification, Job Experience, Company Activities and

Company Size).
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In the light of these findings or conclusions a number of
recommendations has been made, most important of which were
the following:

1. Reconsideration of the organizational structures, by making
them more elegant or streamlined and relieving them of
administrative placidity and decisions centrality to contribute to
the expansion of the domain of administrative democracy and
responsible decentralization, The most prominent requirements
of reconsideration are restructuring and re-engineering of
operations.

2. Attempting to remove all the social and political pressures (and
all internal or external affecting factors) which affect the process
of recruiting decisions, upgrading the work level and the
services offered by the Jordanian public shareholding industrial
companies, and avoiding recruiting inefficient employees as a
result of those pressures.

3. Effecting change in the organizational culture of the researched
companies, through the removal of some behaviors and
outdated traditions, which do not encourage the adoption of
creativity, adventure and working with team spirit, so that the
culture would work as props for the adoption of the new role of

the human resources management.
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